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God is our refuge and strength,  
an ever-present help in trouble.  
Therefore we will not fear,  
though the earth give way and the mountains fall into the heart of the sea, 
 though its waters roar and foam  
and the mountains quake with their surging. 
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PENERAPAN DEMOKRASI DELIBERATIF KOLOM 
KOMENTAR YOUTUBE BERITA KOMPASTV 





Dalam era digital, perkembangan teknologi dan internet memiliki pengaruh besar 
dalam penyebaran informasi. Media sosial merupakan media yang paling 
diandalkan terutama platform Youtube yang populer, karena fasilitas dan informasi 
yang ditawarkan menarik minat kalangan dari berbagai umur. Tayangan 
KompasTV mengenai peraturan New Normal yang berjudul “Indonesia Bersiap 
Jalani New Normal” menyorot perhatian publik. Episode yang ditayangkan oleh 
KompasTV pada 26 Mei 2020, membahas mengenai isu tatanan yang disahkan oleh 
pemerintah terkait Covid-19. Hal tersebut membuat masyarakat ramai 
mengomentari kolom komentar youtube KompasTV dengan berbagai kritik dan 
saran terhadap pemerintah. Komentar pro dan kontra dalam melihat tatanan baru 
diberikan oleh masyarakat karena kebijakan tersebut masih dianggap belum sesuai. 
Berbagai aturan yang dijalankan oleh pemerintah telah menarik perhatian khalayak 
karena menyebabkan lonjakan kasus Corona yang begitu tinggi. Demokrasi 
deliberatif merupakan protes warga dengan membentuk opini publik atas kebijakan 
yang dihasilkan dari demokrasi perwakilan. Permasalahan tersebut mendorong 
peneliti untuk melakukan penelitian dengan judul Penerapan Demokrasi Deliberatif 
Kolom Komentar Youtube Berita Kompastv “Indonesia Bersiap Jalani New 
Normal”. Penelitian ini dilakukan untuk melihat peran media sosial sebagai ruang 
publik untuk menyampaikan opininya sebagai wujud pengawasan dalam fungsi 
komunikasi massa. Selain itu, khalayak juga melihat video berita KompasTV yang 
merupakan produk jurnalistik. Penelitian kuantitatif ini menggunakan metode 
analisis isi deskriptif untuk menemukan adanya implementasi deliberasi pada 
kolom komentar, berdasarkan konsep demokrasi deliberatif yang dikemukakan oleh 
Gastil. Dengan teknik purposive sampling, peneliti memilih sampel berdasarkan 
komentar yang paling banyak diminati atau top comment. Kehadiran media sosial 
dengan kolom komentar seharusnya mempermudah masyarakat untuk memberikan 
pandangan dan opini mereka sebagai wujud demokrasi deliberatif, tetapi hasil 
penelitian menunjukkan bahwa implementasi demokrasi deliberatif masih rendah.  
 







IMPLEMENTETION OF DELIBERATIVE 
DEMOCRACY IN YOUTUBE COMMENTS COLUMN 
KOMPASTV NEWS INDONESIA PREPARING TO 





In the digital era, the development of technology and the internet has a big influence 
on the dissemination of information. Social media is the most reliable media, 
especially the Youtube platform, as its facilities and information contained attract 
people of all ages. KompasTV's broadcast the New Normal regulation entitled 
Indonesia is Preparing to Live a New Normal has highlighted public attention. The 
episode aired by KompasTV on May 26, 2020, discusses the issue of order that was 
legalized by the government regarding Covid-19. This has aroused the public’s 
attention and led them to start commenting on KompasTV's YouTube comment 
section. This section was filled with various criticisms and suggestions for the 
government, entailing both positive and negative comments due to the policy still 
being considered inappropriate. The proposed new regulations and orders by the 
government have caused concerns to the people as these could promote to a high 
spike in the Corona case. Deliberative democracy is a citizen's protest by forming 
public opinion on policies resulting from representative democracy. This problem 
encourages researcher to conduct research with the title Implementetion of 
Deliberative Democracy in Youtube Comments Column Kompastv News 
Indonesia Preparing to Live the New Normal. This research was conducted to 
observe the role of social media as a public space, and how the public utilises it in 
conveying their opinion as a form of monitoring in the mass communication 
function. This research was conducted to see the role of social media as a public 
space to express their opinions as a form of monitoring in the mass communication 
function. Apart from that, the audience also saw the KompasTV news video, which 
is a journalistic product. This quantitative research used a descriptive content 
analysis method to skim through the comments that point out or mention 
deliberative implementation, in which they correlate to the concept of deliberative 
democracy by Gastil. With a purposive sampling technique, the researcher selected 
a sample posted on the comment section that are most relatable or top comments. 
The presence of social media with a comment column should make it easier for the 
public to provide their views and opinions as a form of deliberative democracy, but 
the research results show that the deliberative democratic implementation is still 
low. 
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